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MyAccount for Business Getting Started

What is MyAccount for Business?

Businesses that are alread I%lstered can continue to log into MyAccount to view and download historical Bell MTS Wireless bills (as
pdfs), from January 15, 201 arch 2023 (as applicable).

To view current information about your Bell Mobility service online, you will need to register for a MyBell account.

Businesses registering for MyAccount for VolP 911 address management can follow the registration steps outlined in this document.

PERSONAL ~ SMALLBUSINESS  ENTERPRISE BELLMTSEMAIL  BELL MTS STORES H OW to reg iste r fo r
BellVITS shop Support My Accounts Seeich bolknts:ca BRC, MYACCOUI'It for Business:

Follow the steps outlined below in order to set
up MyAccount for your business VoIP needs.

£18
MyAccount

Log in

Step 1:

Before we start, you will need a security code
in order to access and link your billing
account(s) to your MyAccount business profile.

Username:

portalmonitor2

Password:

To receive your code, simply contact Bell MTS
at 204-225-4249. In order to receive this
information you are required to be an

cte
Enterprise. The Google Privacy Policy and

ik y authorized contact on your account.

-

Forgot Username or Password?

Step 2:

Open your web browser of choice and go to
bellmts.ca/myaccountforbusiness. Make sure
Small Business is selected in the top black
nav bar. Select Sign up to start creating your
business profile.
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Bell MTS MyAccount est disponible en anglais seulement. Si vous désirez étre servi en frangais: contactez nous.



https://m.bell.ca/businessmyaccountregistratione
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Create Your Profile

Al fields are required.

First Name:

Last Name:

Email Address:

Re-enter Email Address:

Usemame:

Must be at least three characters without spaces. Can contain {_J, (-, (] or (@)

Password:

Is case sensitive. Must be 7-30 characters and include a number.

Re-enter Password:

Security Question:

| - Select One - v

Security Answer:

Minimum of 3 characters and no spaces.

"l agree to the Terms and Conditions
Your transaction with MTS is secure. View our Privacy Code
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How to register for
MyAccount for Business:

You will be required to create a user name
(default will be your corporate/work email
address) & password (password is case
sensitive and must be 7-30 characters and
include a number).

Select Sign up once you have completed
filling in your profile.

Step 3:

Now you are ready to register your business
account(s) to your business profile that you
have created.

Enter one of your billing account numbers
and the security code provided to you from
step 1.

You can find your billing account number(s)
on one of your paper bills in the top right
hand corner. Your billing account number is
a seven digit number, entering the number
exactly as shown, including any zeros.
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Account Management

Not a Customer?

Register Youwr Business Account
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Account Management
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Not a Customer?

Visit our Business section
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How to register for
MyAccount for Business:

Click Register

If entered properly, you will receive
confirmation message that you have
successfully registered for MyAccount.
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Not a Customer?

Visit our Business section

Mot a business?
Parsonal MyAccount
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How to register for
MyAccount for Business:

If you entered your security code or

account number incorrectly you will

receive an error message identifying
which piece is incorrect.

You will also receive a confirmation email
to the address you registered with. This
email will reference the account number
that you used to register. All of your
accounts will be registered for MyAccount
at this time, including inactive accounts.

Step 4:

Following registration, you will be
required to re-log in to obtain access to
the 9-1-1 Address Management tab.
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Welcome to MyAccount for Business

Hello {business name}

You have successfully registered

Account number; *****1111
Account number: *****2222

Visit the Profile section in MyAccount at any time to make changes to your email address,
username or password.

Thank you for choosing Bell MTS.

Log in to MyAccount

This email was sent to greg.thompson@bell.ca.
Manage your communication preferences

Corporate Secretary's Office of Bell Canada, Bell Satellite TV (Bell ExpressVu),
Bell Mobility, Bell Media, Bell Aliant and Bell MTS
1 carrefour Alexander-Graham-Bell, Building A-7, Verdun, Québec, H3E 3B3

Belimts.ca | MyAccount | Find a store | Support
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If at any time you need to change your
Username, Password or Security
Question, follow these steps:

1.Login to MyAccount for Business
2. Click the Profile tab

3. Update any of the following
fields:

e First/Last Name

e Email Address — type the new
email address in the Email
Address and Confirm Email
Address fields.

e Username — can be an
email address

e Password — type new
password in the Password
and Re-enter Password field

e Security Question and
Security Answer

4. Click Submit
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MyAccount

prospect / Log Out

Account

&D BITS BUSINESS CUSTOMER 1 *| | Swiich

MTS BUSINESS CUSTOMER |

MyAccount Profile MTS BUSINESS CUSTOMER 2

Manage my accounts
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To view your account(s):

Select the MyAccount tab. This tab includes
an overview of all your billing accounts. This
page will be the default page every time
you login.

If you have more than one business
registered you can select the business
name from the dropdown box and click
switch. Your business name(s) will appear
alpha-betically and will default to the first in
the list. Billing accounts that are associated
to the business name that is selected will be
displayed.

By clicking the up/down arrows, the list will
be sorted; first ascending (first click), then
descending (second click).
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Each page will show a maximum of 15 billing

MyACCOI.II'It e accounts; page selection is available at the
bottom of the page when you have more
@ TS BUSINESS CUSTOMER R F— than 15 billing accounts.
My Acoount Praofil
Eaciao St Clickable fields available on this page:
Manage my accounts . . .
Q e View bill - takes you to the Billing
tab for the selected Billing
Chogse an account Account.
Account & Mame § Billng Addiess § Ivolce Amount § Dueé Date § Status . . .
e Show inactive accounts/Hide
DEMMOND! | BUSINESS ACCOUNT 1 191 AN PIONEER, WINNPEG 5%-‘- june 27,201 | dctve inactive accounts - allows you to
O5MONNE | BUSINESS ACCIOUNT 2 191 A0 PIONEER. WINNIPES M A Betive see only active accounts or all
OEOMOI0G  |BUSINESS ACCOUNT 3 191 AW PIONEER, WINNIPEG £429.75 YWigw bi June 37, 20% Active active and inactive accounts.
Inactive account numbers are
e =" accounts that do not have
historical e-bills associated with
Additicnal anling services the aCCOU nt.
Roapronn & Lot of Shakies Cad Satup Banin Al cout Pro- Saptup Cronsi Cied Pra-
;{q._q el by Picheh Long FI'I.I'II Charspe ky PR Mambes. H Faqpapsi & Combingd Madibos
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To view your
historical wireless Billing:

NOTE: This is only available for
customers who registered for
MyAccount prior to March 2023.

From the default MyAccount tab, find the
account number you wish to view billing
details for. Click the View bill link on that
line item. Historical bills can also be
accessed by clicking on the Billing tab.
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To view your
historical wireless Billing:

The Billing Summary under the Billing
tab will display your last Bell MTS
Wireless invoice and can be found in
two places:

« Under Bill Summary in the middle
of the page

« Under the Account name on the
top right the screen

Click View PDF Bill to view or print your
bill or you can click on Print My Bill. Once
the PDF of your bill has opened you can
either save it to your computer or print.
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To view your
historical wireless Billing:
Your Billing History will be displayed on the

bottom of the Bill Summary page and all
invoices will be available here.

Each page will display 8 invoices; in order

to see more you can click the “Next”
button.
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